Council on Food Security Technology Subcommittee

Client-Tracking Database Report, Matrix, and Recommendations

Executive Summary

Upon the recommendation of the 2018 Council on Food Security (CFS) Policy Subcommittee,
Chair Steve Fisher established the CFS Technology Subcommittee in September 2018. The
Technology Subcommittee was tasked with assessing existing client-tracking databases used in
Nevada and nationally, and to make recommendations for technology use among Nevada food
security partners. This initiative directly aligns with DATA Goal One (1) of the 2018 Food
Security in Nevada: Nevada's Plan for Action, which prioritizes establishing evaluation and
reporting processes to enhance data collection to drive future strategies and track progress in
improving food security in Nevada. Additionally, technology usage and enhancement statewide
is critical to streamlining data collection processes to assess needs and identify food security-
related service gaps.

The Technology Subcommittee was comprised of seven (7) members, including representation
from Three Square Food Bank, the Food Bank of Northern Nevada, James Seastrand Helping
Hands of VVegas Valley, University of Nevada Cooperative Extension, Urban Seed Foundation,
and the Nevada Department of Health and Human Services Office of Community Partnerships
and Grants. Between November 2018 and June 2019, the Technology Subcommittee met five (5)
times to establish goals, learn about systems and discuss national resources and best practices,
and make recommendations for the CFS’s consideration regarding technology use among
Nevada food security stakeholders.

The Subcommittee’s goals were:

1) Learn about partners’ existing database systems, national best practices (including
review of Feeding America’s Technology Buy’s Guide), and the perspective of
statewide agencies on technology use;

2) Create a database systems matrix to share with food security partners statewide; and

3) Identify a conduit for statewide partner/program data collection.

The Technology Subcommittee assessed the seven (7) systems through vendor presentations and
a statewide technology survey. Throughout the five (5) meetings, the seven (7) systems were
narrowed down to (4), then down to two (2) recommended systems at the fifth and final meeting.
To assess systems, the Subcommittee developed a set of standards identified as critical system
features and capabilities. Each system has been outlined in the attached matrix according to the
identified standards. Standards include, but are not limited to cost, programs supported,
Application Program Interface capabilities (APIs) to bridge systems and share data, Health
Insurance Portability and Accountability Act (HIPAA) compliance, and the system’s ability to
track outcomes. There are two (2) versions of the matrix: 1) outlining capabilities consistent
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among the seven (7) systems and 2) one highlighting the differences in capabilities among the
seven (7) systems.

Ultimately, the Technology Subcommittee established the following recommendations for the
CFS’s consideration:

1. Recommend/support usage of the Oasis Insight and eLogic database systems statewide
and

2. Recommend to the Aging and Disabilities Services Division (ADSD) an alternative be
considered for the SAMS database.

Additionally, the Technology Subcommittee identified the OFS as the conduit for statewide data
collection, which will occur on an annual basis once statewide technology is implemented. The
OFS and CFS will use the data collected to identify priorities, gaps in services, and food security
trends in Nevada.
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